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INTRODUCTION
Purpose and Organization

Purpose

The Town of Cary haslong embraced acommitment to encourage and providefor the highest possible
standard of devel opment and qudlity of lifefor itscitizens. The general appearance, style, and design of
streetscapes and developments are of primeimportanceto the Town of Cary anditscitizens.

In January 1999, the Town of Cary revised its A ppearance Ordinance section of the Unified Devel opment
Ordinance (UDO). Thisrevisionledtothe development of thisdocument, an updated version of the
Community Appearance Manua (CAM). Thisupdated Manual will complement the updated UDO during
thedesign of aproject. (Thefirst Standard A ppearance Specifications Manua was adopted March 23,
1988. Serving asasupplement to the Unified Development Ordinance [now referred to asthe Land
Development Ordinance, LDO], theorigina Manua was established asan expression of Town palicy, to be
revised to reflect changesin conditionsand accepted practices.)

The Community Appearance Manual will providedevel opers, builders, engineers, architects, landscape
architects, other designers, elected and appointed officialsand town staff aclear understanding of what is
expected by the Town of Cary. Many of the specia termsused in these codes are explained through
illustrationsand arefound in the appropriate sections of thisManual. ThisManual will beused by Town
staff asabasisfor reviewing devel opment projectsand for ensuring compliancewith installation guidelines.
Additional guidanceisprovidedinthe Cary Design Guidedines, August 2001.

The Community Appearance Manua isasupplement of the Town of Cary Land Development Ordinance,
Community Appearanceand Environmental Protection Standards section. Assuch, should aconflict occur
between the LDO and the Community Appearance Manual, the LDO hasthe ultimate authority. The
Community Appearance Manual also servesasacompanion document to the Town of Cary Standard
Specificationsand Detail s, published through the Engineering Department. TheL DO containsall of thelegal
requirements, whilethisManual isan expression of Town policy and containsguidelines, examples, and
details, including examplesof required plan components, recommended plant species, andillustrated
examplesof what the Town of Cary considersto constitute good design.

Organization
Therearethree sectionsof theManual in additionto the Introduction. Each sectionisdesignedto assist the
user in meeting the provisions of the Community Appearanceordinance. Thesections are:

1. Landscape

2. Lighting

3. Statement of Architectural Compatibility (SAC)

‘Living Document’ - UpdatesWill beOngoing

Asapolicy statement, thisManual can beeasily revised to reflect changesin conditions and accepted
practicesand will bereviewed throughout their incorporation by the Planning Director. ThePlanning
Director may makeminor revisionsand implement them without formal adoption by the Town Council when
necessary. Theseminor revisonsinclude suchthingsasaddingillustrationsthat aidin clarifying the
guidelines/standardswithinthisdocument. Theserevisions, however, will bereviewed and duly adopted by
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INTRODUCTION

Applicability and Administration
the Town Council periodically. The Town of Cary’sPlanning Department will havetheauthority to approve
modificationsor alowable deviationsto the document and shall hold thefinal departmental authority for
approval or disapproval.

ThePlanning Department shall make note of al revisionsand periodic updates on the Department’ sweb
page. Upon adoption by the Town Council, therevisionswill be properly edited and madeavailablefor
downloading from the Department’ sweb page, or availablefor purchaseinthe Town offices. Itisthe
responsibility of the holder of thisvolumeto maintainit in an up-to-date manner.

Applicability of the Community AppearanceManual

ThisManud isapplicableto projectsand siteswithin the Town Limitsand the E.T.J. upon submittal of a
new or revision to an already approved devel opment plan standards and detailsincluded in the Manual
apply to both residential and nonresidential usesunlessindicated otherwise. Specific Stesmay beexcluded
with express permission granted from the Planning Director. The Downtown Design Guidelinesare
contained in aseparate document that addresses some of theitemscontainedinthisManual. Therefore,
wherethereisaconflict withthisManua, the Downtown Design Guiddinesrulefor development withinthe
Town Center Area.

Any changesto plans previoudy approved but not installed must be resubmitted for approval to the Town of
Cary Planning Department prior toingtallation.

Administration Procedures, Deviations, Revisions, and Appeals

ThePlanning Director may approve plansthat deviate from the specific requirementsof the Community
Appearance Manua under circumstancesset forthintheLDO. However, thisaction may beauthorized
only after finding that the specific code requirement, for all practical purposes, cannot be met or will not do
what wasintended; and further, that the proposed alternativeisboth appropriate and will meet or exceed
the spirit and intent of the code. After suchfinding, the Director may grant the requested alternativethat
maly be subject to such conditionsasmay be reasonable and necessary to assure that the spirit and intent of
theordinanceismet.

Toqualify for consideration for deviationsthat arealowedinthe LDO, the applicant must fileawritten
request with the Director of Planning. Such request must provide evidenceand justification asmay be
necessary and appropriate.
» |dentify thespecific ordinancerequirementsfromwhichredlief isrequested
» Clearly delineateand/or specify using such graphic exhibitsand/or written text necessary to clearly
identify, explain, justify and document the circumstances and conditionsthat the gpplicant believes
make the requirement inappropriate, impracticable, ineffectiveor would
create an unnecessary and unreasonable hardship
» Clearly delineateand/or specify using such graphic exhibitsand/or written text necessary to clearly
identify, justify, and document why and how the proposed alternative resol vesthe conditionsor
problemsidentified above and would moreclosdly satisfy the purposeand intent of theLDO
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Applicability and Administration

Upon receipt of acomplete request, the Planning Director shall act upon the request and respond to the
applicant withinthirty (30) daysunlessthe applicant agreesto an extension of timeor if thedelay iscaused
by the applicant.

ThePlanning Director shall consider and be guided by thefollowing criteriato determine appropriate action
ontherequest.

All applicable ordinance requirements, including theintent and purpose of the requirement

Zoning conditionsthat exist onthe property

Theapplicant’sandysisof the nature and extent of the adverseimpacts of the requirement(s) for
whichrelief from or an dternativetoisbeing requested

Theapplicant’sanaysisof the natureand extent of potential adverseimpactsof thedternativebeing
proposed asrequested

Other dternativesthat may befeasibleand appropriate

Thepublic recordsof hearings, meetingsand/or other actionsthat may have bearing ontheexisting
Situation and/or the proposed aternative being considered

Such conditions of approval asmay be reasonable, appropriate and necessary to assure that
potential adverse effectsof theaternative are mitigated to the greatest possible extent and that the
‘intent and spirit’ of theLDOisfurthered

ThePlanning Director may deny or approvetherequest inwholeor in part asmay be deemed appropriate.
If therequest isdenied, thereason(s) for denial must be communicated to the applicant inwriting. The
Planning Director may attach such conditionsto an approval asmay be necessary and appropriateto assure
that theintent and spirit of the LDO aremet. Deniasmay be appeal ed to the Town Council.
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