Quick Reference Guide for Benefits

Medical Insurance Questions
Blue Cross Blue Shield of NC
Claims Address:

Group # 052108

Vision Benefits
Spectera
Claims Address:

Fax Claims to:

Dental Reimbursement Program
P&A Group
Claims Address:

Fax Claims to:

Flexible Spending Accounts
P&A Administrators
Fax Claims to:

401(k) Plan
Prudential Retirement
Local Prudential Education Specialist

Local Government Retirement
Local Gov't Retirement System

457 Deferred Comp Plan
ING Financial Services
Bruce Morrill & JR Lindquist, Reps

www.bcbsnc.com

1-877-258-3334
PO Box 35
Durham NC 27702

www.spectera.com

1-800-638-3120

PO Box 30978

Salt Lake City UT 84130
1-248-733-6060

1-800-688-2611

17 Court St., Suite 500
Buffalo, NY 14202-3298
1-877-851-8906

www.padmin.com

1-800-688-2611
1-877-855-7105

www.nc401k.prudential.com
1-866-624-0151
Jennifer Willis (office in Raleigh)

www.treasurer.state.nc.us
807-3050

1-888-998-4872

Voluntary Policies for Accident, Critical Illness, and Whole Life Insurance

UnumProvident Accident and Critical Iliness

UnumProvident Whole Life Insurance

Employee Assistance Program (EAP)

ComPsych
Website — Company ID (COM589)

Group Auto/Homeowners Ins.
Liberty Mutual - Donnie Cook, Rep.

Workers’ Comp Injury Report Line

Comp Case Management

1-800-451-8464
1-800-874-7481

www.GuidanceResources.com
1-800-826-4824

481-9357, ext. 203

570-8603

788-1492 (local) or toll free 1-888-788-1492

Employee Homeowner Assistance Program and Home Buying Resources

DHIC
Sheila Porter or Saundra Harper

Local Government Credit Union
Call Center
Cary Branch Offices

919-832-4345, extension 3002

www.lgfcu.org

(Local) 857-2150 (toll-free) 1-888-732-8562
465-4616 (NW Maynard/Chapel Hill Rd)

467-5581 (Walnut St.)

Resources for Seniors (offices located at the Cary Senior Center on High House Rd)

(employee Eldercare resources)
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462-3983
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