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IDT User’s Guide 
 
The Town of Cary Development Review Committee (DRC) has implemented an 
on-line development plan review system to increase the efficiency of the 
development review process and allow more convenient access to development 
plans under review for applicants and citizens.  This system utilizes web-based 
software developed by a company known as Integrated Digital Technologies 
(IDT). 
 
The Town of Cary is widely known for its conservation practices and efforts, and 
intends to reduce the overall amount of paper typically used in the development 
review process.  In addition, the on-line development plan review system 
supports the Town of Cary’s commitment to transparency, efficiency, and a high 
level of customer service.  IDT was designed with citizens in mind, as the views 
of our citizens are a critical part of the Town of Cary’s planning and development 
process, and citizen participation is encouraged. 
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Getting Started 
To get started, please visit http://townofcary.contractorsplanroom.com/secure to 
access Cary’s on-line plan review system.  It is here that you will be asked to log 
in.  If you are a first time user, you will want to create a new account by clicking 
on the “Register Now” button.   Upon doing this, follow the on-screen 
instructions for setting up an account.  A valid e-mail address is required to set 
up a new account.   If at any time you need assistance, you can click on the 
“Live Chat” button. 

      
 
Upon registering, an e-mail will be sent to the e-mail address you provided which 
allows you to activate your IDT account.  After activating your account, you will 
be able to log in to the system using the username you created. 
 
 
Submitting a Project 
After you have logged in, click on the “Projects” button and then “Submit a 
Project”.   To start a new project, click on the “Submit a New Project” button.  
This will take you to an interactive application form.  You can also click on 
“Submit a New Project for Plan Review”. 
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After you click on “Submit a New Project”, you will be asked to click on “Submit a New 
Project” button to start a new project, or select an existing project that has already been 
started. 
  

 
 
The application form has been designed to be very intuitive.  It includes links to 
definitions and explanations to assist you in making the appropriate selections. 
 

 
 

Follow all on-line instructions for filling out the application.  Be sure you fill all 
required boxes.  If the answer does not apply but is still required, simply put a “0” 
in the field. 
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Viewing a Project 
After you have logged in (see getting started), you can look for active projects 
or you can search projects.   
 

 
 
You can also search projects through the main menu button on the left side of 
the screen.  If you know the name of the project you are looking for, simply type it 
in (or words to search by) the search box. 
 

 
 

A list of projects meeting the search criteria will be shown.  You can select the 
project you were looking for to get more information on the proposed plan. 
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After you have selected the project you want to view, a list of documents and 
plans associated with the submittal will appear.  You can view any documents in 
the file. 
 

     
 
You will also be able to view various aspects of the project, such as it status, submittal 
activity, the application, and you can even track the project.    
 

 
 
 
Tracking Projects 
If you have elected to track one or more projects (as indicated above) you can 
review them by clicking on “my projects” under the “Projects” button on the right 
side of your screen.   
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