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	FREQUENTLY ASKED QUESTIONS

	Why does the Town of Cary collect fees?
Utility related capital fees—commonly referred to as impact fees—recoup the Town’s past and future investments in utility systems associated with the capacity of new users or increased capacity of existing users. In short, the fees help us make sure all of Cary’s citizens and businesses always have fresh, clean water whenever they want it. Building permit and other fees are collected to help defray the cost of providing building plan review and inspections services.
When are the fees collected?
Building permit fees, development fees, and water/sewer tap fees are collected when (or before) the building permit is issued. 
How are development fees calculated?
Generally, residential development fees are based on the total square footage under roof, and nonresidential development fees are calculated based on the utility (water and sewer) demand for the proposed use. For additions and alterations to existing structures, fees are based on the estimated increase in demand due to an increase in square footage (for residential customers) or changes in nonresidential use. If there is no new demand, then there are no additional development fees. 
How are building permit fees calculated?
Building permit fees are calculated based on the square footage, including all heated and unheated areas. 
...What about irrigation fees?
The irrigation water development fee is a flat rate for residential customers, and is based on irrigated square footage for nonresidential customers. Other charges typically include permits, hardware (i.e., meter, box, tap), and installation.
If I move to a new location, what happens to the development fees I’ve already paid?
Development fees are tied to the physical address for which they have been paid, not to the owner or tenant; therefore, they stay with the property. For example, a residential customer moving into an existing home will not pay any additional development fees. However, a business moving to an existing space may incur additional development fees, depending on the increased demand and what development fees have already been paid by previous tenants for that particular space.

	

	RESIDENTIAL DEVELOPMENT FEES

	WATER & SEWER DEVELOPMENT FEES—RESIDENTIAL 

	Fees for new construction, including additions are based on the total area under roof. Water development fees are based on an Equivalent Dwelling Unit (EDU) rate of $1,805 in Cary, and $1,841 in Morrisville, using 435 gallons on a peak day. Sewer development fee rates in all areas are based on an EDU rate of $3,456 using 348 gallons on an average day.

	Type of Dwelling
	Square Footage
	Water Development Fee
	Sewer Development Fee

	
	
	Cary
	Morrisville
	All Areas

	Single-Family (Attached or Detached)
	0  to 1,700
	$1,183
	$1,207
	$2,118

	                               
	1,701 to 2,400
	$1,471
	$1,500
	$2,967

	                               
	2,401 to 3,100
	$1,805
	$1,841
	$3,456

	                               
	3,101 to 3,800
	$2,173
	$2,216
	$3,855

	                               
	3,801 or greater
	$2,783
	$2,839
	$4,904

	Apartments (multi-family)
	Per unit
	$1,164
	$1,187
	$2,315

	IRRIGATION WATER DEVELOPMENT FEE—RESIDENTIAL 

	The residential irrigation development fee is a flat rate per meter based on the physical connection to potable or reclaimed water lines. Again, these are in addition to tap fees, hardware fees, permit fees and/or other related fees. 

	
	Type of Connection
	Residential Irrigation Development Fee
	

	
	
	Cary and Morrisville
	

	
	POTABLE Line
	$1,161
	

	
	RECLAIMED Line
	$581
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	Residential development fees, continued…

	TRANSPORTATION DEVELOPMENT FEE—RESIDENTIAL 

	Residential Transportation Development Fees (TDF) are calculated based on land use type and geographic zone in accordance with the Town of Cary’s current approved budget. 

	
	Type of Dwelling
	TDF (Central Zone)
	TDF (Base Zone)
	Rate is charged…
	

	
	Single-Family Detached
	$715
	$1,243 
	Per dwelling
	

	
	Single-Family Attached (Townhomes)
	$439
	$762
	Per dwelling
	

	
	Multi-Family (Duplexes, Apartments, etc.)
	$439
	$762
	Per unit
	

	Note: Central Zone includes properties inside the Maynard Road loop. Anything outside the loop is Base Zone


	COMMERCIAL / NONRESIDENTIAL DEVELOPMENT FEES

	DEMAND ESTIMATE

	For nonresidential uses, water and sewer development fees are based on the demand required for the type of establishment and its use, in accordance with the fee schedule in Attachment A, Section C of the Town of Cary Capital Improvements Budget.
For uses not specified in Attachment A, Section C, the Town will maintain a method for calculating the demand based fees and requires sealed demand estimates following consistent Town guidelines and the North Carolina Administrative Code Title 15A Subchapter 2T, “Wastewater Design Flow Rates”. Contact the Inspections and Permits Department for more information on preparing demand estimates for unspecified nonresidential uses.

	WATER & SEWER DEVELOPMENT FEES—COMMERCIAL  

	Rates for Water Development Fees can be found in Attachment A, Section C as noted above. 
For uses not specified, Water Development Fees are calculated by Town staff using a rate of $4.15 / peak day gallons for potable water, or $2.08 / peak day gallons for reclaimed water.

	Rates for Sewer Development Fees can be found in Attachment A, Section C as noted above. 
For uses not specified, Sewer Development Fees are calculated by Town staff using a rate of $9.93 / average day gallons for sewer.

	SECONDARY WATER METER REQUESTS (other than irrigation)—COMMERCIAL 

	Development fees for secondary water meters for cooling towers and other purposes often are greatly affected by the specific details of the project—such as equipment, location, and use—but are also based on demand. Depending upon the particulars of the system design and equipment, some uses may also incur Sewer Development Fees in addition to Water Development Fees. 
These requests typically require demand estimates, prepared and sealed by a licensed engineer, indicating water consumption in peak day gallons and average daily sewer flow, if applicable.
For additional information on fees for secondary meter requests, please contact Sue Wall at (919) 460-4992 or sue.wall@townofcary.org. 
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	TRANSPORTATION DEVELOPMENT FEE—COMMERCIAL 

	Transportation development fees are calculated based on land use type, unit of measure, and geographic zone in accordance with the Town’s current approved budget. A full listing of uses and rates may be found by visiting the Inspections & Permits Web page at www.townofcary.org.
Transportation Development Fee  =  Unit(s)  x  Unit Rate (Central or Base Zone)
For example, the fee for a 10,500 square foot office building in the Base Zone would be calculated as follows:
      “Office, General” Land Use Type, 10,500 square feet @ $1,833 per 1,000 square feet = 10.5 x $1,833 = $19,246.50
Note: Central Zone includes properties inside the Maynard Road loop. Anything outside the loop is Base Zone.

	

	For residential and commercial / nonresidential customers…

	BUILDING PERMIT & OTHER FEES

	BUILDING PERMIT FEES

	Building permit fees are based on the entire square footage under roof and are charged for each trade (i.e., building, plumbing, mechanical, electrical). The term “under roof” means all heated and unheated, finished and unfinished areas, including, but not limited to: garages, basements, and walk-up attics. 
Some projects may incur additional permit fees for items such as accessory structures, fire sprinkler systems, and fire alarms (commercial only). 
Some rates are different for residential and commercial permits. 

	UTILITY CONNECTION FEES

	All applicable utility connection fees will be charged for actual work (parts & labor) performed by Town forces, in accordance with the Town’s current approved budget. The items noted below are common requests, but the exact requirements and costs will vary for each project. 

	· Water Meter Only (multiple sizes available)
	· Street Cut and/or Bore

	· Full Service Base Tap—includes water meter, meter box, yolk, and check valve (multiple sizes available)
	· Curb Cut/Sidewalk Replacement

	The exact requirements and costs will vary for each project. Please refer to the Town’s current approved budget for all fees and rates by visiting the Inspections & Permits Web page at www.townofcary.org.


	Commercial / Nonresidential development fees, continued…

	IRRIGATION WATER DEVELOPMENT FEE—COMMERCIAL 

	Nonresidential irrigation development fees are based on total irrigated square feet indicated on the design plan. Total demand for irrigation assumes a 3 days-per-week watering schedule, or 156 days annually. The current rate for irrigation is listed in Attachment A, Section C of the Town of Cary Capital Improvements Budget.
Note: This fee is in addition to tap fees, hardware fees, permit fees and/or other related fees.

	POTABLE water source (regardless of infrastructure):
       (Total Irrigated Sq Ft ÷ 1,000)  x  $734.23 = $_____________ Irrigation Development Fee (per meter)

	RECLAIMED water source:
       (Total Irrigated Sq Ft ÷ 1,000)  x  $368.00 = $_____________ Irrigation Development Fee (per meter)
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