
    
 
 
 
 

 

Urgent Care Vs. Emergency Care 
 

Use Urgent Care to supplement your family doctor’s care after office 
hours, on the weekend or if you are unable to get an appointment. 

 
Use Emergency Care for accidents or illness not treatable at your 

physician’s office or matters of life or death. 
 

When to use Urgent Care When to use Emergency Care 
 Allergies  Chest Pain 
 Asthma Attack (Minor)  Compound Fractures  
 Cold, Flu, Fever  High Fever 
 Cough  Ingestion of Obstructive 

Objects 
 Dizziness  Ingestion of Poisons 
 Insect Bites  Major Head Injury 
 Nausea  Seizures 
 Minor Burns  Severe Abdominal Poin 
 Minor Cuts/Lacerations  Severe Asthma Attack 
 Pink Eye  Severe Burns 
 Rash  Shock 
 Sore Throat  Snake Bites 
 Sprains  Unconscious or Catatonic 

State 
 Stitches  Uncontrollable Bleeding 

 
 
 
 

***This list does not include all conditions. If you have a question 
about a condition or treatment/facilities, contact your physician or 
health care facility 



 
BCBSNC Participating Urgent Care Facilities 

 
 
Accent Urgent Care 
212 Ashville Ave 
Cary, NC 27518 
919-859-1136 
 

 
Accent Urgent Care 
2406 Blue Ridge Rd Ste 190 
Raleigh, NC 27607 
919-789-4322 
 

Carolina Express 
975 Walnut St Ste 255 
Cary, NC 27511 
919-217-1411 

Clayton Urgent 
11491 Us Highway 70 W 
Clayton, NC 27520 
 

Doctors Urgent Care 
6801 Pleasant Pines Dr 
Raleigh, NC 27613 
919-788-0099 
 

Duke Urgent 
5716 Fayetteville Rd 
Durham, NC 27713 
919-572-1868 
 

Fastmed 
2001 S Main St 
Wake Forest, NC 27587 
919-562-3155 
 

Fuquay Urgent 
1418 N Main St 
Fuquay Varina, NC 27526 
919-552-1733 
 

Nextcare Urgent 
1110 Kildaire Farm Rd 
Cary, NC 27511 
919-481-0277 
 

Nextcare Urgent 
811 Us Highway 70 W 
Garner, NC 27529 
919-779-5010 

North Raleigh 
6729 Falls Of Neuse Rd 
Raleigh, NC 27615 
919-844-4344 
 

Prompt Med Pa 
7010 Nc Highway 751 
Durham, NC 27707 
919-536-1515 
 

Raleigh Urgent 
2600 New Bern Ave 
Raleigh, NC 27610 
919-231-3131 
 

Rex Urgent Care 
1515 Sw Cary Pkwy Ste 130 
Cary, NC 27511 
919-387-3180 

Rex Urgent Care 
14501 New Falls Of Neuse 
Raleigh, NC 27614 
919-554-0213 
 

Urgent Care Of Cary 
3420 Ten Ten Rd Ste 318 
Cary, NC 27518 
919-362-5871 
 

 
***To get a full listing of urgent care facilities in BCBSNC network, visit www.bcbsnc.com  
 

http://www.bcbsnc.com/

